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Trading Forex and CFDs carries significant risk and may result in losses exceeding 
your initial deposit. These instruments do not grant ownership of the underlying 
assets or entitlement to associated benefits, such as dividends. Only trade with 
funds you can afford to lose. Make sure you fully understand the risks and read 
our legal documents before you start. 

Ultima Markets, operating under Ultima Markets Ltd, is authorized and regulated 
by the Financial Services Commission (FSC) of Mauritius as a Full-Service Dealer 
(excluding Underwriting), under license number GB 23201593. The registered 
office is located at 2nd Floor, The Catalyst, 40 Silicon Avenue, Ebene Cybercity, 
72201, Mauritius.
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UMSocial Follower

Go to Client Portal.
Enter [Registered email] and [Password], click [Login].

Then, click [UMSOCIAL] in the top menu or click on this link.

https://myaccount.ultimamarkets.com/login/
https://myaccount.ultimamarkets.com/social
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Select your preferred Social Trading Provider and click [Copy].

Alternatively, Follower may join the strategy using the Join Link 
provided by the Provider.

Select the trading account to use for copy trading and fill in the 
required information. Then, choose an [Offer] and click 
[Register] to proceed.
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Go to UMSocial. 

Select [Server], enter [Trading account number] and 
[Password], then click [Log in].

Click Provider’s nickname below [My Portfolio].
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Customize Provider Filters, Subscription Strategy, 
Correction, and Risk Management according to your own 
requirements.
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i. Provider Filters

Set the Direction, Minimum lots, and Maximum lots for 
the Follower copying the Provider.

[Direction]

All:  Copy all buy and sell orders.
Buy: Only copy buy orders.
Sell: Only copy sell orders.

[Minimum Lots]: Orders with a lot size smaller than 
specified lot size will not be copied.

[Maximum Lots]: Orders with a lot size equal to or greater 
specified lot size will not be copied.

After setting, click [Save Changes] to apply.

Here’s an example of setting [Provider Filters] :

1. If Follower sets the direction to [Buy], Follower will not copy 
the order when the Provider opens a Sell order.

2. If Follower sets the [Minimum lots] to 1 lot, Follower will 
not copy the order when the Provider opens 0.5 lot EURUSD.

3. If Follower sets the [Maximum lots] as 5 lots, Follower will 
not copy the order when the Provider opens 5 lots EURUSD.
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ii. Subscription Strategy

Set the Volume scaling, Compared value, Ratio 
multiplier and Small volumes handling.

[Volume Scaling] 

UMSocial Follower

Autoscale ： The volume of copied trades is calculated 
based on the ratio between the selected 
[Compared value] (Balance or Equity) of 
the Follower and the Provider, multiplied by 
the [Ratio multiplier].

Multiply ： The volume of copied trades is equal to the 
Provider's lot size multiplied by the [Ratio 
multiplier].

Fixed ： The lot size of copied trades is always fixed lot 
size set by Follower.
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[Compared value] : Uses the balance or equity of the Follower 
and Provider as the comparison value. 

Only available when Volume Scaling is set to Autoscale.

UMSocial Follower

[Ratio Multiplier]

Balance : When Autoscale is selected, 

Equity : When Autoscale is selected, 
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[Small Volumes Handling] 

After setting, click [Save Changes] to apply.

UMSocial Follower

Skip low 
volumes 

： If the trade volume is below the minimum of 
0.01 lots, this order will not be copied.

Risk by 
rounding 
to min lot 

： If the trade volume is below the minimum of 
0.01 lots, this order will be opened with 0.01 
lots.
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Examples of setting [Subscription Strategy] as shown below:

1. Subscription Strategy : Autoscale +

• Balance

Ratio Multiplier : 0.3
Follower’s Balance : 1,000 USD
Provider’s Balance : 10,000 USD

Follower's Copied Lots = (1,000/10,000) * 0.3

If Provider open 1 lot of EURUSD, the Follower will copy an 
order of 0.03 lot.

• Equity

Ratio Multiplier : 0.3
Follower’s Equity : 2,000 USD
Provider’s Equity : 10,000 USD

Follower's Copied Lots = (2,000/10,000) * 0.3

If Provider open 1 lot of EURUSD, the Follower will copy an 
order of 0.06 lot.

2. Subscription Strategy : Multiply

Ratio Multiplier : 0.3

If Provider open 1 lot of EURUSD, the Follower will copy an 
order of 0.3 lot.
If Provider open 5 lots of EURUSD, the Follower will copy an 
order of 1.5 lots.

3. Subscription Strategy : Fixed

Ratio Multiplier : 0.3

If Provider open 1 lot of EURUSD, the Follower will copy an 
order of 0.3 lot.

If Provider open 3.14 lots of EURUSD, the Follower will still copy 
an order of 0.3 lot.
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iii. Correction

Adjust the final copied trade lot size.

[Max Open Volume]: If Follower set 10 lots, means the 
maximum lot size to be copied is 10 lots.

[Action]

UMSocial Follower

Skip ： If the copied lot size exceed the max open 
volume, this trade will not be copied.

Scale 
Down 

： If the copied lot size exceeds the max open 
volume, the order will be copied using the 
maximum allowed lot size.

After setting, click [Save Changes] to apply.
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Example of setting [Correction] as shown below :

Follower’s Balance: 10,000 USD
Provider’s Balance: 10,000 USD

1) [Subscription Strategy]

Subscription Strategy : Autoscale
Compared Value : Balance
Ratio Multiplier : 1.5

2) [Correction]
Max Open Volume: 5 lots 
Action: Scale Down

If Provider open 4 lots of EURUSD, based on the Follower’s 
[Subscription Strategy], the Follower should copy 6 lots 
[(10,000/10,000) * 1.5)].

However, based on the [Correction] settings, the Follower will 
copy this order with 5 lots.

Conversely, if the Follower sets the Action to Skip, this order 
will not be copied.
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iv. Risk Management

Set the Parameters, Threshold, Subscription action 
and Trading action.

[Parameters] :

UMSocial Follower

Total loss ： Total realized loss of all closed copied trades 
during the subscription.

Total profit ： Total realized profit of all closed copied trades 
during the subscription.

Floating 
Loss

: Current floating loss of all copied orders in the 
subscription.
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[Threshold] : When the parameter reaches the amount set as 
the follower’s threshold, the subscription action will be 
automatically triggered.

[Subscription action]

Follower can set the [Parameters], [Threshold], [Subscription Actions] and Trading Action] 
through [Risk Management]:

UMSocial Follower

Keep ： No subscription / unsubscription action will 
be performed. 

Suspend ： Pause to copy new trade from the Provider.

Unsubscribe : Unsubscribe from the Provider's offer.
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[Trading Action]

UMSocial Follower

Keep All ： Keep all open copied trades in the 
subscription.

Close All ： Close all open copied trades in the 
subscription.

Close 
Unprofitable 

: Close open copied trades in the 
subscription one by one from highest to 
lowest floating loss until the floating loss 
falls below the threshold (applies only to 
the “Floating Loss” parameter).

Close All 
Unprofitable 

: Close all losing copied trades in the 
subscription.
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Examples of setting [Risk Management] as shown below:

Example 1 (Parameter: Total Loss)

Threshold: $500
Subscription Action: Suspend
Trading Action: Close All

Follower has closed orders with a $480 loss.

Later, the copied positions incur an additional loss of $30 upon 
closing.

At this point, the total loss reaches $510 and exceeds the 
threshold, and the system will automatically close all orders and 
suspend the subscription.

Example 2 (Parameter: Total Profit)

Threshold: $1,000
Subscription Action: Unsubscribe
Trading Action: Keep All

Follower has already closed orders with a $950 profit.

Later, the copied positions close with an additional $60 profit.

At this point, the total profit reaches $1,010 and exceeds the 
threshold, and the system will automatically retain all open 
trades and unsubscribe the Provider.

Since the Follower canceled the subscription, the performance 
fee will be settled immediately. 

And also, any remaining open orders must be closed manually 
by the follower in MT4/MT5.

UMSocial Follower
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Example 3 (Parameter: Floating Loss)

Threshold: $1,000
Subscription Action: Keep
Trading Action: Close Unprofitable 

Follower currently has 3 open copied trades:

Order A: Floating loss $400

Order B: Floating loss $500

Order C: Floating loss $40

The current floating loss totals -$940.

When the floating loss of order C increases from $40 to $140, 
causing the total floating loss to reach −$1,040 and exceed the 
set threshold, the system will automatically close the open 
copied order with the largest floating loss in the subscription 
(order B) while keeping the subscription active.
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After completing the copy trading settings, click [Action] → 
[Activate] at the top-right corner of the page.

Then, Follower needs to select one option and click [Activate] 
to start copy trading.

Copy: Copy the Provider's currently open orders at the current 
market price.

Ignore: Do not copy Provider’s existing orders, only copy the 
new orders opened by Provider.

UMSocial Follower
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After logging in and clicking the Provider’s nickname, click 
[Action] → [Suspend] or [Unsubscribe].

If choose [Suspend], the Follower must click [Suspend] again 
to confirm. 

Please note that new orders will not be copied, but the current 
opening copied orders will continue to follow the Provider's 
signal.

If [Unsubscribe] is selected, the Follower needs to select one 
option from [Remaining copies], check [I confirm...], and 
lastly click [Unsubscribe].

Keep : Keep the copied trades open. Follower must manually 
close the orders in MT4 / MT5.

Close : Close all currently open copied trades.

UMSocial Follower
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After logging in and clicking the Provider’s nickname, scroll to 
the bottom of the page to view copied trades and performance 
fee payment history.

Click any order number to view the detailed information of that 
order, as shown below.
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To view records of performance fees, click [Fees] and then 

Click on any record to see the details.
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